GTM + GA4: How to Track
Videos (in a website)

Youtube video tracking with GTM trigger and GA4

1. Disable Video Engagement tracking features in Enhanced Measurement.

Otherwise, there's a high risk of occasional duplicate data.

How to disable Video Engagement tracking in GA4:

GA4 Admin > Data Streams > Gear Icon > disable Video Engagement tracking.

X

Enhanced measurement

Page views
Capture a page view event each time a page loads or the website changes the browser history state
Optionally tum off browser history-based events under advanced settings.

Show advanced settings

Scrolls
Capture scroll events each time a visitor gets to the bottom of a page.

Outbound clicks

Capture an outbound click event each time a visitor elicks a link that leads them away from your
domain(s). By default, outbound click events will occur for alllinks leading away from the current
domain. Links to domains configured for cross-domain measurement (in Tagging Settings) will not
trigger outbound click events.

Site search

Capture a view search results event each time a visitor performs a search on your site (based on a query
parameter). By default, search results events will be fired any time  page loads with a common search
query parameter in the URL. Adjust which parameters to look for under advanced settings.

Show advanced settings

e
Capture video play, progress, and complete events as visitors view embedded videos on your site. By
default video events will be automatically fired for YouTube videos embedded on your site with JS API
support enabled.

2. GTM > Create a Youtube Video trigger
X YouTube Video Engagement [

File downloads

Capture a file download event each time a link is clicked with a common document, compressed file,
application, video, or audio extension

Save

Trigger Configuration

Trigger Type

° YouTube Video

Capture
Start

Complete
Pause, Seeking, and Buffering
Progress @

@ Percentages

10,25, 50,75, 90, 100 percent

() Time Thresholds

Advanced
Add JavaScript APl support to all YouTube videos @
Enable this trigger on: (@

DOM Ready (gtm.dom) -

This trigger fires on

(@) Allvideos (O) Some Videos
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Put the details as you see it above and then hit > SAVE

3. GTM > Enable built-in video variables
GTM > Variables > Configure > Select all variables that refer to videos

X Configure Built-In Variables ® Q

New History Fragment
Old History Fragment
New History State

Old History State

O 0000

History Source

Videos

Video Provider
Video Status
Video URL
Video Title

Video Duration

<

Video Current Time
Video Percent
Video Visible
Scrolling

[C]  scroll Depth Threshold

D Scroll Depth Units

4. GTM > Create a GA4 tag
GTM >Tags > New > GA4 Event Tag as you see it below

» Eskimi

iide - GTM Cont
— |

et

version Linker

2book Pixel

-ead/book_demo

- Configuration - G-XMZ

event - video events

X GA4 event - video events [

Added in this workspace Abandon changes

Tag Configuration
Tag Type

Google Analytics: GA4 Event

Google Marketing Platform

Configuration Tag @
GA4 - Configuration - G-XMZCFXY1TF

Event Name (9
video_{{Video Status}}

Event Parameters
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Don't forget to SAVE

5. Test the setup in debug view

5.1 Go to your website and find a page that contains a Youtube player, for example

https://www.eskimi.com/about-us

Then go back to GTM, refresh, select Preview and paste the link of the website.
Choose CONNECT.

Then, you will see that a new tab will open. Activate the video (in order to trigger the events that
we just created).
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14 Click Debug information from the connected window will appear in this window.

Both windows must remain open for debug mode to operate. Learn more
13 YouTube Video Conversion Linker GAds - Rem GA4 event - vidi
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5.2 GA4 > Debug view

GA4 > Configure > DebugView > see the events

Also, don't forget to add the events in the Custom Dimensions [in

dimensions into your reports (Explorations)]

skimi.com > www.eskimi.com

Eski
A Analytics Eskimi business - GA4 ~ Q_ Try searching "measurement ID

Video percent

Events . il
] Custom definitions
Conversions
Audiences
@ Custom dimensions ‘Custom metrics.
Custom definitions
@ DebugView Dimension name

Video title

Event

Event

User Property/Parameter

video_percent

video_title

ltems per page: 25

order to be able to add these

20 : @

Quota information

Create custom dimensions
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See how to make a Custom Report for Video Engagement Metrics here.
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